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Select Mobile App
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Scan
Add Account
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Verify
Complete Login

SECURE ACCESS

Device 
Registration
Set up the ForgeRock app to securely access the HSFT Investor Portal.

            Have your portal username and password ready, and ensure your mobile device can use the camera.

BEFORE YOU START



DOWNLOAD AND SIGN IN
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DOWNLOAD

01

Install ForgeRock

DOWNLOAD THE APP

Download the ForgeRock Authenticator Application from the 
App Store or Google Play

WHAT TO DO

1. Open your device store

2. Search for the ForgeRock App

3. Download and install the app

ForgeRock Authenticator
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Choose Mobile App as Dual Factor option

SIGN IN TO THE INVESTOR PORTAL

Log into the Portal with your username and password, then 
select Mobile App as the authentication method

Use the Mobile App authentication option during sign in. 
Keep the portal screen open for registration.

IMPORTANT



REGISTER YOUR DEVICE
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Add your Account

SCAN THE QR CODE

In the ForgeRock app, add an account and use your device camera to scan the 
QR Code displayed in the investor portal.

NEXT

ON YOUR MOBILE DEVICE

1. Open the ForgeRock App.

2. Select the option to add an account.

3. Allow camera access if prompted

4. Scan the QR Code displayed in the Investor Portal.

5. Once scanned, select “Next”.

Add Account

SCAN THE QR CODE

SCAN TIP

Hold the device steady and position the full QR Code inside the scanner frame.

The QR Code shown is illustrative only. Use the QR Code displayed during your own portal registration.



VERIFY AND COMPLETE
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Verification

Enter Verification code

04

Enter the code

VERIFY REGISTRATION

Enter the verification code and select ‘Log in’ to complete device registration.

FINAL CHECK

1. Read the verification code in the app.

2. Enter the code in the portal.

3. Select ‘Log in’.

4. Registration is complete after successful sign in.

                           
                            Your mobile device is now ready for secure portal authentication.

                         REGISTRATION COMPLETE

Need assistance?

Contact your usual HSFT Investor Portal support representative.


